
Agence de RP Eliotrope 

Case study 

Communication 
with local/regional 

press 

Client : Zendesk 

ELIOTROPE 
151 rue du Faubourg Saint Antoine 

75011 Paris - France 

Tél : 01 53 17 16 40  

lyonnet@eliotrope.fr 

www.eliotrope.fr 

 

 



Agence de RP Eliotrope 

PR strategy!

!
Introduce Zendesk’s new premises in Montpellier to the local/regional press!
•  Invite the local/regional press to the inauguration!

•  Create an e-invite, follow up on guests through call cession to make sure they will attend the 
event"

!
•  Organise face to face briefings with the CEO!

•  Following the conference, 2 face to face briefings happened with Midi Libre and La Lettre M in 
order to go deeper into topics"

!

"
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Results!
!

•  6 journalists attended!
•  6 articles published in the next 10 days following the event!
•  2 exclusive briefings!

!

"
MIDI LIBRE	
LA LETTRE M	
LA GAZETTE DE MONTPELLIER	
FLASH INFOS MONTPELLIER	
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